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Markus Spiegel brings wood to life with his bare hands. Andreas Hütten searches the 
forests of northern Finland for bears, armed only with his camera. On a ship on the 
Rhine, firefighters are pushed to the limit. The second issue of HEROES WORLD – full of 
gripping stories. We get a glimpse of the craftsmen's work at the Bärnau-Tachov History 
Park and visit long-forgotten places with photographer Nic. And let's not forget the rhi-
nos, orcas and wisents: Scientific research diver Robert Marc Lehmann and the rangers 
of the Malilangwe Wildlife Reserve fight for endangered species. In this issue, you’ll 
also read about firefighters who cut open cars and ascend to lofty heights to save lives. 
For a sweet treat, turn straight to the interview with confectioner Luisa Rosemann. If it's 
relaxation you’re after, hit the mat and take a yin yoga practice. 

A world of heroes awaits. We hope you enjoy the read!

Your HEROES WORLD team

POWERFUL 
THAT'S NATURE.

TREMENDOUS  
THAT'S THE PRESSURE ON DUTY.

EERIE 
BEAUTIFUL – THAT'S THE WORK.
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WAITING
A D V E N T U R E

AND HOPING
Robert Marc Lehmann is sounding alarm bells 
with his photography. His subjects are rare and 
endangered species. The marine biologist and re-
search diver has told us about his most moving 
encounters. 



EYE TO EYE 
WITH THE LAST  
OF THEIR KIND 

T
he minutes tick by, but nothing happens. “Forget 
it.” I look at my team. “Pack up, it’s not showing 
up.” An overwhelming sense of disappointment 
overcomes me. It took so much time, so much 

effort to get here: Countless emails, endless phone calls, 
forms, applications, permits… I set my camera down, 
frustrated. I’m in the only place in the world where I can 
photograph this animal, but it just won't show up. 

The Sumatran rhinoceros is one of the planet's most en-
dangered species. Fewer than 90 are left of its kind. The 
primary reason for their impending extinction is the loss 
of their habitat, but there is another threat to the surviv-
al of these last few animals: Their horns, weighing only 
500 grams each, are prized among poachers. They go for 
500,000 US dollars on the black market. Here, at the Su-
matra Rhino Sanctuary, eight rhinoceroses live in large 
swathes of jungle. They go to a specific area for food only, 
and this is where the carers and veterinary doctors exam-
ine them. Each animal is precious and must be protected 
from infections and parasites.

Suddenly, I hear the cracking of broken branches coming 
from the jungle. The undergrowth splits open – there it 
is. I can't believe my eyes. It's as though I am facing a 
dinosaur. It sniffs in my direction, and its small, cloudy 
eyes blink briefly. I rapidly lift my camera and take a photo 
of this incredible creature. In that brief moment, which I 
had awaited for so long, I manage to snap one-of-a-kind 
images of one of the world’s rarest mammals.
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Text 
Paula Kormos  
Photos 
Paula Kormos 
Robert Marc Lehmann

One of the last of its kind: This Sumatran rhinoceros lives 
in a closely monitored area purpose-built for its species. 
What looks (and, to the animals, feels) just like wild jun-
gle is actually a high-security refuge protecting the thick-
skinned giants from the dangers of the outside world.



GENTLE KILLERS
Some people claim that beached whales cannot be 
saved, that they are inevitably sick, injured or collapsing 
under their own weight. I say: Nonsense!

In 2013, I lived in New Zealand with Dr. Ingrid Visser, the 
world’s most famous orca researcher, and assisted her 
work. On one incredibly emotional day, I had the chance 
to save a beached orca from certain death. Koru – that 
was the whale's name – had probably run aground on a 
sandbank while hunting for rays. He was lying in the blaz-
ing sun, panicking and alone. It would've been a death 
sentence for the young male. Fishermen had sighted the 
large animal and immediately alerted us.

The most important thing when dealing with a beached 
orca is to keep it hydrated. Their black skin rapidly heats 
up in the sun, which puts them at risk of collapse. Whales 
also drink fresh water. Normally, they get the fluids they 
need from their food, so a beached whale is at extreme 
risk of dehydration.

We looked after the frightened whale, who was calling 
for his mother the entire time. She must’ve been close. It 
felt like an eternity before the rising tide brought back the 
life-saving water and freed Koru from the sandbank. We 
had to keep watch over the whale to prevent him from 
running aground again and reunite him with his family. 
For hours, we stayed by his side in our boat, constantly 
hoping and worrying. I can't describe the emotions I felt 
when another black fin suddenly emerged next to us. The 
family was back together, and Koru was safe!

A GOOD CHANCE 
OF A WILD FUTURET
I am lying in the tall grass, armed with my camera. The air 
is filled with the buzzing of insects and the grazing noises 
coming from the giant European wisents just a few me-
ters away. Being so close to such an enormous animal, 
without a fence to keep you safe, is an incredible feeling. 
With a body weight of more than 600 kilograms, the wis-
ents could easily crush me, but I don't feel at all tense 
around them. In fact, the peaceful animals exude an enor-
mous sense of calm. I slowly breathe in and out as my 
camera clicks and a photo appears on the screen: It's one 
of those rare pictures that fill me with pure delight, as it 
showcases the success of this incredible project. 

In 1920, all the wild wisents in Europe had gone extinct. 
Or rather, they'd been exterminated. In the past, these 
primal-looking giants were at home nearly all over the 
continent, but over time, they were hunted down and 

their habitat was turned into arable land. Soon, there 
were none left in the wild. Exactly a dozen animals sur-
vived, protected in zoos. They are the ancestors of the 
more than 4,000 wisents living in large-scale repopula-
tion projects across Europe today. My friend Milosh runs 
one of those projects: A nature reserve established on 
a former military site in Czechia, home to ten European 
wisents and 25 wild horses. I had the great honor of be-
ing the first photographer to document the repopulation 
of the herd.

Orcas can reach a length of ten meters, a weight of more than 
five tons and speeds of up to 64 km/h. They are the most wide-
spread mammal in the world, with populations at home every-
where from the far north of the Arctic to the southernmost points 
of the Atlantic. Orcas are incredibly social and live in family 
groups of up to twelve animals.
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This “little” creature is not just any wisent, it is 
the first calf born in freedom here. “These images 
give me hope that the wisents may become a part 
of our natural environment again,” says Lehmann.
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Elephants, rhinoceroses, lions, leopards and buffalo roam 
the Malilangwe Wildlife Reserve. “We’re the home of Afri-
ca’s Big Five,” says Mike Ball. The security chief’s 90 rangers 
see it as a privilege to be custodians and protectors of the 
reserve’s incredibly diverse flora and fauna. This privilege, 
however, demands duties to be carried out every single day. 
Ultimately, wherever wild animals roam in the Zimbabwean 
landscape, unscrupulous poachers are never far away.

GUARDING  
THE BIG FIVE

D U T Y Text 
Hanno Meier 

Photos 
Hanno Meier

T
hey're still around in Malilangwe: White rhinoc-
eroses, even black ones. As head ranger, Mike 
Ball is particularly proud that this animal still ex-
ists. The International Union for Conservation of 

Nature, or IUCN for short, has classified black rhinos as 
“critically endangered” on its Red List of Threatened Spe-
cies. Their numbers, explains Mike, “have collapsed by an 
unbelievable 97.6% since 1960, according to the NGO’s 
latest wildlife count.” Poachers are omnipresent across 
Africa, and the rhinoceroses are particularly endangered 
due to their horns, which are sold for exorbitant prices 
due to their uses in traditional Chinese medicine. Many 
areas in southern Africa are losing – or have already lost – 
a significant proportion of their rhino populations. Howev-
er, that’s not the case at the Malilangwe Wildlife Reserve.

WORLD’S HIGHEST  
POPULATION DENSITY
The former cattle ranch, which was repurposed as a 
wildlife refuge in the 1980s, is now home to one of the 
world’s densest rhinoceros populations. This is due in no 
small part to the duties carried out by the Malilangwe 
Trust’s patrol team, which casts an ever-watching eye 
over the wildlife reserve. “Our brave men risk their lives 
every day to protect these incredible animals for future 
generations,” says Mike Ball. It’s crucial that the team is 
well supplied and has the finest equipment to carry out 
their difficult duties.

Every year, their patrols see them travel some 290,000 
kilometers – equivalent to around 180,000 miles or four 
trips around the equator – on foot, through dust and dirt, 
mud and scrub. The team mark rhinos with ear tags that 
make it possible to identify each individual animal at any 
time. This helps Zimbabwe’s ecologists and biologists in 
their research – though rangers always accompany them 
for safety and security reasons.
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S I M B A B W E

The Malilangwe Trust is a non-profit organization on the 
front line of the fight to protect wild animals and support 
communities in southern Africa. Their activities aim to 
make a lasting contribution to the region’s development 
while also raising awareness of the importance of Zimba-
bwean wildlife in the context of community development 
and sustainable eco-tourism.

A team of 90 rangers wat-
ches over the reserve's ele-
phants, rhinoceroses, lions, 
leopards and buffalo.

AN AFRICAN JEWEL
The trust employs over 200 local people and supports 
surrounding communities, including by ensuring that 
over 19,000 children get a meal every school day, offering 
scholarships for children of all ages (having awarded more 
than 2,900 to date) and improving the infrastructure of 
schools, hospitals, and community gardens. An eco-tour-
ism lodge provides a basic source of income for the trust, 
creates jobs for local people and generates a market for 
their products. The trust is building on its strong, sustain-
ability-focused philosophy to develop a dedicated pro-
gram for recycling, reducing carbon emissions, and water 
management. However, this unique jewel of the African 
wilderness would scarcely be possible without the daily 
duties of its rangers – as the park’s security chief is well 
aware: “They risk their lives to protect all of our futures.”

SUSTAINABLE ACTIVITIES

WHERE AFRI-
CA’S FAMED 
ANIMALS  
ROAM FREE,  
POACHERS  
ARE NEVER  
FAR AWAY
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LOST
A D V E N T U R E

PLACES
A dolls’ forest and an abandoned industrial plant: 
Nic looks for subjects out of the ordinary. He 
never knows what he’ll snap next. The parame-
dic and hobby photographer showcases forgot-
ten worlds in his work.
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EVERLASTING 
DOCUMENTS

S
ome of the abandoned places that Nic seeks out 
with his camera have been falling into disrepair 
for decades. The compact scenes he produces 
never give away exactly where these ruins stand. 

Other more recently abandoned sites only give Nic a brief 
window for urban exploration before they are demolished: 
He needs to move fast to capture them, but he can also 
be less secretive. The former rod mill in Duisburg-Hoch-
feld, which Nic has immortalized with his Canon, is one 
such place.

Its story began in 1851. Hochfeld is conveniently close 
to a nearby port, used by freighters to unload iron ore 
and coke. The area looks back on an eventful history of 
economic boom and bust, punctuated by bombings and 
reconstruction efforts. After the Second World War, a de-
funct smelting works was recommissioned as a rod mill. 
August Thyssen-Hütte AG acquired the plant in 1955, 
demolishing two of its five furnaces in 1968 and 1970 
respectively, and decommissioning another two in 1982. 
Only furnace number five, constructed in 1973, remained 

THE DOLLS’ FOREST 
Nightfall. A dark forest. Moor, soft earth. My boots sink 
into the soggy ground. Visibility is low; I’m flying blind. 
The trees are spindly and barren. The gray sky darkens: 
Night is here.

A crow is perched atop a branch. It flies off as I approach.  
I briefly startle. Then I keep walking, heading deeper into 
the forest. 
 
They are everywhere. Hanging in the trees, lying scatte- 
red across the ground. The dolls stare at me. Their gaze 
is cold, unflinching. I feel shivers down my spine. 
 
And yet, I reach for my camera and start taking the photos 
I have come here to take. The night grows darker and 
darker. I switch on my flashlight. The scene looks even 
more sinister in the artificial light. A very special place.

The Duisburg-Hochfeld 
rod mill has already been 
razed to the ground.

Text 
Hanno Meier 

Photos 
Nic
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in operation until 1985. In that year, it fell victim to the 
excess capacities of the European steel market after a 
service life of only twelve years. In their 84 years of op-
eration, the five furnaces produced 37 million tons of 
special crude iron, most of which ended up in Thyssen's 
steel mills for further processing. 

 
Duisburg-Hochfeld was a working-class Gründerzeit dis-
trict with a high density of residential and industrial build-
ings until the 1970s. The disastrous collapse of heavy 
industry in the 1970s and 1980s led to the loss of around 
20,000 jobs. Duisburg swiftly took action. “As heavy in-
dustry gradually moves away from the banks of the Rhine, 
the city and its economy are taking advantage of the 
opportunity to transform an industrial area that has been 
in operation for more than 150 years into a quality site 
for innovative projects,” the building division announced. 
 
The urban planners’ development objective was to move 
Duisburg closer to the Rhine. Their RheinPark project 
sought to reinvent the city as a riverside experience. 
The 27-hectare area is currently being transformed into a 
new urban district called RheinOrt. It will provide 4,500 
people with living and working space, and the develop-
ers hope to encourage companies to set up shop along-
side the old industrial facilities. But the rod mill is history 
– only Nic's pictures will remain of it.

HOW DO YOU FIND “NEW”  
ABANDONED PLACES?
“Keep your eyes open! Whenever I’m out and about, I make sure to stay alert to my environment. 
I also like to browse aerial photos. Today, you can find the addresses of many abandoned places 
online, too. I’m not a fan of that – having lots of people visit these places is a net negative. It 
leads to more and more vandalism. Here's another important tip: Keep safe! Wear sensible shoes, 
have your cellphone and flashlight with you and tell somebody where you are going.”
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Severe accidents rarely happen on inland wa-
terways. When they do, the emergency services 
are faced with rather unusual questions.  A cata-
strophic collision on the Rhine prompted the es-
tablishment of the MÜB (Mobile Übungsanlage 
Binnengewässer) inland water training facility in 
2011. Built on a converted river tanker, it hosts 
rescue scenarios that push firefighters to their 
limits: A watery nightmare on deck and below.

TRAINING
TO THE LIMIT

D U T Y
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T
he trainers call the entrance to the converted tank-
er’s hull a “manhole” – the opening is barely wide 
enough for a single firefighter to squeeze through 
wearing their breathing apparatus. Behind it is 

the “mouse cage,” a wire obstacle course that seems to 
go on forever. “It’s over 65 meters long,” explains Thierry 
Romilly, the captain of the floating training unit he lovingly 
calls “Regina Rheni”, Queen of the Rhine. It has been an-
chored in Mannheim for a few weeks now, standing tall 
against the striking skyline of Ludwigshafen's chemical 
industry.

The course poses every single challenge a firefighter 
dreads when called aboard a ship. First, nearly 70 meters 
of crawling across constantly changing surfaces, with 
bulky obstacles and virtually no space to maneuver. The 
breathing apparatus has to be taken off and put back on 
constantly. All this in the complete darkness and unpleas-
ant heat of the tanker's interior. Their search for victims 
takes the firefighters through narrow corridors into the 
double hull of the ship. Firefighting operations are simu-
lated in the vessel's cabins and galleys, other scenarios 
take place in the engine room. “Once you've mastered 
this,” comments Marco Pfeuffer, “you know what you’re 
capable of.” But there's more to come. A gas explosion on 
deck. A rescue mission in the bulk cargo compartment. 
Fixing leaks in the outer hull. Deploying marine booms. 
Securing freight containers suspended diagonally across 
the deck. Sealing leaking pipes on motorized tankers.

Text 
Hanno Meier 

Photos 
Hanno Meier 
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The training unit 
is over, and the 
firefighters have 
given it their all 
on the Highway 
to Hell. 

Ships and pushed convoys move more than 150 mil-
lion tons of freight along the Rhine every year. The 
river is the region's most important transport artery 
and connects all major conurbations and industrial 
centers. Thanks to a sophisticated radar system, the 
waterway is navigable around the clock and on 365 
days a year – no matter the conditions. Nonetheless, 
accidents happen. In 2011, for example, the tanker 
barge Waldhof capsized with a full load of 2,400 tons 
of sulphuric acid. It floated downriver, bottom up, in 
the dark and collided with an oncoming tanker be-
fore running aground in shallower water. Several crew 
members went missing.

The disaster made it apparent that none of the emer-
gency workers knew how to handle accidents involv-
ing an inland vessel, despite their good training. How 
do you access a ship that is upside down in the water? 
How do you find your bearings in the pitch dark inside 
a ship under water? How do you operate a ship's hatch-
es and bulkheads? With a whole host of unanswered 
questions and the discomfiting thought that not just 
freighters but passenger ships, carrying up to 400 peo-
ple, travel the Rhine – without the obligation to carry 
lifeboats, unlike seagoing vessels – meant that some-
thing had to be done on both sides of the Rhine. This is 
how the Waldhof accident, which cost the lives of two 
people, led to the Franco-German collaboration “Mo-
bile Übungsanlage Binnengewässer” (inland water mo-
bile training facility) or MÜB. This former tanker barge, 
turned into a training ground for all conceivable rescue 
scenarios that may occur on an inland waterway, has 
become one of the toughest schools for firefighters.

The trainer and his company, Red Line Solutions, regular-
ly organize two-day courses for emergency workers here 
which include extensive theoretical classes. Pfeuffer fo-
cuses on planning and implementing individual and spe-
cial training programs for rescue forces. And the MÜB 
offers the perfect playground for this purpose, the only 
one of its kind in the world.

“After the first full day, many participants are already worn 
out,” explains Marco. Tobias, Kay, Nick, and Christian – four 
experienced firefighters – have only spent a few hours 
on the obstacle course so far. Their verdict: “Intense!” 
But the day isn’t over yet. Decked out in full firefighting 
gear – helmet, boots, breathing apparatus, the lot – the 
first of them goes overboard. “Many of the people who 
come here for training don't know what their equipment 
is capable of,” comments Captain Romilly as he points 
at the man floating in the murky waters of the harbor. 
A firefighting suit keeps you buoyant for minutes, a little 
like a life vest. Swimming along the ship’s hull toward the 
rope ladder is the easiest part of the task. Climbing up 
the ladder, carrying all your equipment and saturated with 
water, is where many fail. Clearly, when the participants 
speak of “borderline experiences” after two full days of 
training on the MÜB, they are not referring to the tanker's 
geographical migration, with half the year spent on the 
French side of the Rhine and half on the German. Rath-
er, they recall the small grafitti above the entrance to the 
obstacle course below deck. It depicts a little devil and 
the title of the famous AC/DC song, “Highway to Hell”. It 
made them laugh at first. Now, they understand.  



FASCIA AND THEIR 
FUNCTION IN THE BODY

Fascia are thin sheets of con-
nective tissue that hold together 
the entire body. Muscles, nerves, 
bones, organs – they're all en-
cased by fascia. This connective 
tissue is what keeps us mobile.

Text 
Inge Fuchs 

Photos 
adobe.stock.com

LOOSEN UP 
WITH YIN YOGA

Y
in yoga is not about holding a particular pose 
for as long as possible. You’re allowed to rock, 
bounce, and jump. The movements flow into one 
another. Yin yoga targets the connective tissue 

and incorporates stretches that help the fascia absorb 
more fluids and nutrients. This strengthens your connec-
tive tissue, boosts the metabolism, and relieves stress and 
muscle tightness. No matter whether you are a complete 
beginner or a competitive athlete, yin yoga is suitable for 
any level of fitness and any age. Two to three sessions a 
week are enough.
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MEET
THE FASCIA
When the fascia become sticky, we develop muscle 
tightness and aches and pains. That's where yin yoga 
comes in. Simple exercises loosen the connective tis-
sue to keep the body mobile.
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STANDING FORWARD BEND 
WITH BOBBING ARMS

Start in the mountain pose. This exercise opens  
the chest and works the arms.

1. Reach behind your back  
 and interlock your fingers.

2. Lean forward, taking your  
 arms with you.

3. Bounce your arms up and down, starting with 
 small movements that gradually increase.

4. Inhale and exhale eight times, then slowly 
 return to your original position.

TO 
FINISH, 

grab your large foam roller again. This time, it will be much 
slower. Whichever body part you place on the roller should 
stay there for now. Then, gradually roll further, always to-
ward the heart. This helps us push the old water out of 
the cells. Important note: Make sure you drink plenty of 
water after your practice to replenish the chambers.
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FIRST OF ALL:  
WARM UP, PLEASE!

Before you get started on the actual exercises, called 
“asanas” in yoga, you need to warm up. First, get down on 
all fours. This asana is better known as the “cat/cow pose.”

1.  Roll out your mat, kneel on the floor and rest your  
 weight on your palms. Place your hands under your 
 shoulders, your knees under your hips. Look down.

2. Start with the cow: Slowly inhale, arch your lower  
 back and lift your head, look straight ahead. 

3. On the exhale, assume the cat pose: Round your  
 spine towards the ceiling, shoulder blades apart.  
 Look toward your navel. 

After a few repetitions, expand the exercise by stretching 
out your left arm and right leg on the inhale. On the ex-
hale, bring your knee and elbow together. After five repe-
titions, switch to the right arm and left leg.

NEXT STAGE:  
ACTIVATE THE FASCIA 

Start with the plantar fascia. This band of tissue runs 
along the soles of your feet and extends up your back to 
your forehead. The plantar fascia serves your entire body 
and is a kind of alarm signal when you are tense. A mas-
sage ball can release tightness. 

1. Step one foot forward. Place the ball under your  
 toes, shift your weight onto the ball of your foot and  
 roll toward your heel with pressure.

2. Roll slowly and keep shifting your weight back  
 and forth.

3. Grab a large foam roller and work your legs, glutes, 
 back and cervical spine. 

MOUNTAIN  
AND CHAIR

The mountain pose or tadasana is an active standing 
pose. Like a mountain, you are firmly connected to the 
ground, exuding strength and endurance. Then, with a 
flowing movement, move into chair pose or utkatasana. 
The dynamic shift generates heat and activates most of 
your muscles.

1. Keep your legs together and your feet shoulder  
 width apart, distributing your weight evenly across  
 the soles of your feet. Bend your knees slightly.

2. Activate your abs and glutes, pull your shoulders  
 back and extend your spine.

3. On the inhale, extend your arms above your head 
 with your palms facing each other.

4.  On the exhale, bend your knees, shift your   
 weight onto your heels and pull your shoulder  
 blades back toward the mat.

5. Stay in this position for five deep breaths.

STRETCHING  
DOG

Get on all fours and move into Downward Dog. On the exhale, push your hips toward 
the ceiling. Push your hands into the mat and gently straighten your knees. For an 
optimal fascia stretch, slowly start to walk the dog.

1. Slowly pedal your legs, bending and stretching them alternately.

2. Increase the size of the movement, moving your hips side to side or in a circle.

3. Bend, stretch and rotate to engage your spine and shoulders.

This pose stretches the entire back of your body, from your neck and shoulders to your 
back and hamstrings. It releases tension, as well as opening up the chest and shoul-
ders. The exercise is a true full-body stretch and strengthens the arms, torso and legs.



MAKER
THE ZOMBIE
A cellar full of horned beasts and grotesque gri-
maces. Markus Spiegel is the creator of these ter-
rifying creatures. Through his work, he breathes 
life into wood and preserves an ancient tradition.
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A 
skull watches over the workbench from above. 
A pile of sawdust has accumulated on top of it. 
Markus has glued two pieces of wood together 
and is in the process of screwing a metal plate 

onto them. Now, he holds the pieces in place with a vise. 
With his chainsaw, he trims the wooden block. Sawdust 
fills the air. Gradually, we can make out the shapes of a 
nose, forehead and chin. This blank will soon be trans-
formed into a frightening grimace.

Perchta are mythical figures from Bavarian and Austrian 
folklore. Draped in shaggy animal furs, they carry heavy 

bells and hide their face behind a carved mask made of 
pinewood. Around the new year, they roam towns and vil-
lages in large groups, chasing away the old year, winter, 
and evil spirits. The centuries-old custom probably has its 
roots in pagan rituals. Krampuses are similar in appearance 
but have a different background story. Krampus (or Bartl) 
is the assistant of Saint Nicholas, and his job is to punish 
children who have been naughty throughout the year.

HOMEMADE HORRORS
“When I was a little boy, around ten or twelve, my friends 
and I wanted to play Krampus,” Markus recounts. They 
made cardboard masks to startle passers-by at night. 
But their fear of Krampus himself was much greater 
than their courage. As the boys grew up, so did their 
fascination with the legend. But Markus was not hap-
py with the masks on offer. “You either had to travel 
half the world to find a mask or pay through your nose,” 
he explains. Twenty years ago, he took matters into his 
own hands. With a wooden block and a chisel, he start-
ed carving his own masks in his living room.

In the beginning, Markus was the only one who wore 
the masks, but over time, he was approached by more 
and more friends and colleagues. Demand grew, and 
Markus turned his hobby into a business. “I was able 
to make a good living off of it until the pandemic,” he 
tells us. Thankfully, he spotted a vacancy advertised by 
the professional fire brigade at that time and got the 
job. His shifts leave him enough time for wood carving. 
“The Krampus processions have returned, so my busi-
ness is sure to recover, too.”

RAISING THE DEAD
Markus is standing in front of his workbench. The wall is 
covered in chisels of varying shapes and angles. He picks 
the right tool, puts it to the wood and leans his upper body 
forward to run the chisel along the contours. “I'd rather 
use my own strength than the clapper,” he explains. His 
approach is more tiring, but it allows him to work much 
more carefully. Not that the blank would care, mind you. 
Markus is working on a group of figures inspired by the TV 
series “The Walking Dead.” The zombie’s head in his vise 
has a wide-open mouth and pointy teeth, deep wrinkles, 
protruding cheekbones and not much of a nose. With a 
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Little shop of horrors. In his 
cellar, Markus carves and 
paints masks for Krampus 
and Perchta processions
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Watch Markus  
at work:

thin, bent piece of iron, Markus scrapes holes into the 
chin, forehead and cheeks. It took less than two hours for 
this frightening face to emerge from the wooden block. 

But the undead creature is still waiting for his companions. 
“First, I carve the whole group. Then I hollow them out, 
give them horns and paint everything,” explains Markus. 
He does everything by himself, from the first step to the 
final touches. When we ask him how many masks he has 
carved since the start of his creative endeavor, he cannot 
give us an answer. Quite a few ended up in the fire, espe-
cially in the beginning. They vary in price, too, depending 
on the difficulty of a project and the cost of the horns. 
“Some horns, like those of a Marco Polo sheep, can cost 
up to 3,000 euro.”

PLAYING KRAMPUS
What was once Markus’ own childhood fancy has become 
a veritable boom across Austria. Krampus and Perchta 
processions have been incredibly popular for about 15 
years, with some towns even organizing entire Krampus 
shows. The Internet and social media have taken the tra-
dition all the way to China, Mexico and the United States. 
“Obviously, it’s less about tradition and more about the 
sheer joy of frightening people,” he muses. 

When we ask the Innsbruck native what it feels like to join 
the procession as Krampus, he smiles. The early years, 
he says, were exciting and really special. “Especially as 
a teenager, it feels great – after all, there's lots of girls 
watching,” he explains. But the excitement has died down 
by now, and he is critical of some recent developments. A 
lot of it is about money and partying, rather than tradition, 

these days. “But that’s just how it goes,” he says. He is 
determined to keep the “real” tradition alive for the next 
generation. For a few years, he has been dressing up as 
Krampus and roaming the streets with his twelve-year-old 
son, who is doubtlessly just as excited as his dad used to 
be, back in the day. 

Markus’ son, Marius, has grown 
up with the masks. He first 
donned the Krampus costume 
at the tender age of four. Today, 
the twelve-year-old is a core 
member of the “Pfaffenhofer 
Tuifl” group.
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An indoor mountain rescue hall – only in Bad Tölz. 
Many first responders train at the Bavarian Moun-
tain Rescue Center for Safety and  Training Among 
them, the professional fire brigade of Regensburg. 
They’re here for the helicopter simulator.

SALVATION
FROM ABOVE

D U T Y
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I 
am suspended in the air, ten meters off the ground. 
Below me, barren concrete. Above me, the cockpit of 
a helicopter. I whimper as I cling on to my rescuer's 
back. Seconds later, his boots connect with the heli-

copter’s skids. I am hanging off of a firefighter and have 
no idea how to get into the cabin. “I’ll get you in,” he re-
assures me as he hooks my carabiner into the roof bolts 
inside the helicopter. I slide across the silver metal floor. 
Safety. My first air rescue! And all I had to do was trust 
the firefighter.

IN THE SACRED HALLS
The Bavarian Mountain Rescue Center for Safety and 
Training in Bad Tölz is open to rescue professionals on 
roughly 300 days a year. While most of the people who 
train here come from Bavaria, there are also groups from 
other states, and even neighboring countries. The hall, ini-
tially used as a training facility for the Bavarian Mountain 
Rescue Service, was built in 2008. Since 2015, it has been 
open for specific emergency response organizations that 
regularly work with helicopters. It's no surprise that so 
many teams are keen to train here: There’s no other facili-
ty like it in Europe. Cable car rescue, water rescue, climb-
ing walls, tunnel systems and a room simulating harsh 
weather conditions in the mountains, with fog, wind and 
temperatures of 20 degrees sub zero – many of these 
training opportunities are unique. Why no similar centers 
exist is a mystery considering the sheer number of mis-
sions facing the Bavarian Mountain Rescue.

In the summer of 2021 alone, its teams responded to 
more than a thousand distress calls in their rescue heli-
copters. Tobias Vogl, head of the service and a mountain 
rescue professional himself, gives me a tour of the train-
ing center. It is 60 meters long, 25 meters wide and 17 
meters tall. Daylight floods into the room through three 
large floor-to-ceiling window facades. Suspended from 
the ceiling, there are two helicopter cabins attached to 
crane runways, three gondolas and two ski lifts. A house, 
complete with a balcony and skylights, stands in the mid-
dle of the hall. “We used this in response to the floods 
during the past few years,” Vogl explains. Helping people 
who are stuck on their roof: This is the scenario that the 
height rescue group from Regensburg fire department is 
practicing today.
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FLYING TOGETHER
Nine firefighters surround a large, white box. The AMST 
flight simulator is much larger than the model from the 
first scenario. It can represent a range of helicopter types 
and, in particular, resembles a model used by the German 
Federal police. Before they take to the skies, the hoist op-
erator gives the firefighters instructions. He is also in con-
trol of the steel cable, communicates with the emergen-
cy services, and tells the pilot where to fly. The simulator 

Although the team is preparing for real emergencies, they 
have plenty of fun on the exercise, occasionally wrapping 
the rescue bags around each other a little tighter than is 
strictly necessary. The professional firefighters from the 
Regensburg brigade are experienced, with quite a few re-
al-life missions under their belt. Group leader Stefan Stau-
ber informs us that they are called to around 50 height 
rescue operations every year. “Why would you do this 
job?” I ask and am met with hearty laughter. “It's a huge 
challenge, the feeling of trust and camaraderie are unpar-
alleled, and it's really fun to find solutions together.” 

SAVING LIVES TOGETHER
The training session is complete. The firefighters listen 
to the hoist operator’s closing words and applaud. Their 
muscle memory has put a lot of work in today: All the 
procedures and movements must be internalized so thor-
oughly that they can be applied without thinking on duty 
in a real-life rescue situation. “These uniform standards 
are a life insurance policy for rescue professionals and he-
licopter operators,” explains Tobias Vogl. And that’s why 
this large hall is based on a strong sense of camaraderie. 
No matter the color of the helicopter, no matter if it's the 
mountain rescue or the fire brigade in the hoist: They all 
train and save lives together here.

takes off, and two firefighters hook themselves and their 
wrapped-up rescue back into the hoist so the hoist opera-
tor can pull them up. On the crane runway beams, the cab-
in slides through the hall, towards the roof of the house. 
The hoist operator lowers the firefighters down; with hand 
signals, they tell him that they have safely landed. Both 
crawl through the skylight. The group runs through this 
scenario several times, always in different teams.

Getting ready: Before the 
height rescue team takes 
to the air, the hoist opera-
tor gives them instructions.

Fly with us:
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MODELS IN
A D V E N T U R E

SHAGGY FURS
“Surely, you can't fail to notice a 450-kilogram 
bear approaching! Well, think again,” says An-
dreas Hütten, leaving a dramatic pause between 
the two sentences. The animal photographer is 
telling us the story of his second night at his 
open-air wilderness hideaway, "Hyde." His most 
spectacular photo shoot to date led him to the far 
north of Europe, where he hunted bears armed 
only with a telephoto lens and a full-frame dig-
ital SLR. It was his second attempt in a year. In 
the spring, he had camped out for days in Slove-
nia, patiently hoping to snap a bear or two, but 
to no avail.
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A PHOTO SHOOT  
IN THE FORESTS  
OF NORTHERN FINLAND

S
uddenly, I heard this snoring noise.” It was so 
close, he briefly suspected that another pho-
tographer had snuck into his shelter at night. “I 
glanced through the narrow viewfinder – just to 

check – and there was this giant just lying there, so close 
to the hideaway that the telephoto lens couldn't even 
capture it fully,” recalls Andreas Hütten. Clearly, his efforts 
were bearing fruit. Northern Finland, September 2022. 

Andreas Hütten travels from Amsterdam to Helsinki and 
onwards to Oulu, Finland’s fifth largest city and the north-
ernmost city of the European Union. From here, he heads 
northeast, traveling kilometer upon kilometer in a straight 
line. The base camp is a rustic house surrounded by end-
less stretches of boreal forest. It's around 60 kilometers 
to the nearest supermarket. Less than half that distance 
away: The Russian border. “This is one of the best places 
in all of Finland to spot and photograph brown bears and, 
with a bit of luck, wolverines in their natural habitat,” ex-
plains the nature photographer. He specializes in shots of 
native birds, mammals and plants.

While daytime temperatures hover around a pleasant six 
to seven degrees Celsius, nights are freezing at around 
five degrees below zero. Andreas Hütten spends six 
nights in his hideaway, all alone except for the bears, 
which show up every evening. “They usually come out at 
around nine o’clock, during the long dusk. They’re always 
on time,” the photographer says with a twinkle in his eye. 
On the very first day, he spots a female bear with her 
offspring, stomping clumsily through the tall grass. Night 
two: A male poking out from behind a small tree as if to 
stay concealed behind its thin trunk. 

“The big bear came swimming across the lake on the 
third day. Against the light of the slowly setting sun, he 
shook the water out of his coat.” These are the moments 
that make a nature photographer's heart beat faster. Hüt-
ten knows: “September is the perfect time for an ursine 
photo shoot, as this is the time when the brown giants 
put on fat to prepare for hibernation.” On their quest for 
food, they walked straight in front of his lens. His spoils: 
Brilliant pictures for the upcoming edition of his calendar.
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MOMENTS  
THAT MAKE A  
NATURE PHOTO- 
GRAPHER'S HEART 
BEAT FASTER



CAMERA 
EQUIPMENT TIPS
Andreas Hütten only takes the bare necessities on his 
tours. Two digital full-frame cameras – a Canon R6 and a 
Sony Alpha 7r IV (63mp) – three lenses, and a 1.4x tele-
converter. His favorite lens is the Tamron 150-500mm 
Telezoom; another bright Canon tele (2.8/300 mm L) and 
the new Tamron standard zoom 35-150mm with a starting 
aperture of F/2 complete his gear.
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Andreas Hütten also 
offers workshops. As 
soon as he came back 
from Finland, he opened 
registrations for his next 
photo trip with custom-
ers: Five slots for people 
keen to go bear-watch-
ing with him in 2023. 
“They sold out within a 
few hours.”

The saccharine scent of powdered sugar and choc-
olate tickles our noses. Women wearing red bak-
er boy caps carry large bowls through the bakery. 
The door to the cold store opens and closes every 
minute. Welcome to Tortenatelier Schwanbeck! The 
twelve employees of the Iserlohn bakery have been 
busy at work since seven o’clock. Luisa Rosemann, 
chief confectioner in training, is one of them. To-
day, she is baking a gingerbread house for us. Read 
on for an interview conducted among marshmal-
lows and sugar pearls.

A SWEET  
CAREER

Text 
Inge Fuchs 

Photos 
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A sweet career: Luisa 
trained as a confection-
er after graduating high 
school, turning her passion 
into a career.

Luisa, anyone who watches you at work can 
tell that baking is your life. For how long have 
you been doing this work?
I've been baking at Tortenatelier Schwanbeck for seven 
years. After graduating from high school in 2015, I started 
my apprenticeship as a confectioner here. If all goes well, 
I will complete my master diploma in March, 2023. 

Why did you become a confectioner?
I've always loved baking birthday cakes. Birthdays make 
me want to create something very special, to put a smile 
on someone’s face. I enjoyed it so much that I decided to 
turn my hobby into a full-time job after graduating from 
high school, rather than going to university. What can I 
say? I feel like I've won the lottery. 

An apprenticeship after graduating – how did 
your friends and family react?
At first, people were quite skeptical. After all, going to 
university is expected. So my friends and family weren't 
too keen on my plans. But I think they soon realized that 
I’m meant for this. I entered various competitions during 
my training years, and they clearly showed me that you 
don't have to study to have a great job, develop yourself 
and have experiences. That’s when I started getting more 
positive feedback. Especially because everyone enjoyed 
the free treats.

So you haven't regretted your decision?
Never. And there's never been anything I didn't enjoy 
doing. Of course, getting up early isn’t for everyone, but 
the work is so varied, and I get to create something new 
every day. Just look at this gingerbread house. When it's 
done, I can look at my creation and enjoy the smiles on 
everyone's faces when I hand it over.

How many gingerbread houses do you make 
during the run-up to Christmas?
Around 400 in recent years. This included a big order from 
a company – we came up with highly individual designs 
for many of their houses. A brilliant Christmas present, I 
think. Who’s ever got a personalized gingerbread house 
for Christmas? In our online classes, we made another 
30 together with the participants, and they all turned out 
quite different.

Online gingerbread house classes – was that a 
lockdown thing?
Exactly. We wanted to offer people something they could 
do at home, in their own kitchen, but that would still bring 
them together. And we all ended up enjoying it so much 
that we kept it up. Now, we offer a whole range of online 
classes, including for making mulled wine and cupcakes.

Tortenatelier Schwanbeck has been around for 
twelve years. You've already moved once since 
its opening, as the bakery got too small. What 
makes this place special to you?
It's a very varied workplace with countless opportunities. 
I am delighted to grow with our Tortenatelier. Especially in 
the field of event catering, which allows me to work with 
people and share my passion with them.

What’s your main business?
In summer, it's definitely wedding cakes – we make up 
to 15 in a single weekend. Our cold store tends to be full 
to the brim during those months. In winter, it's the exact 
opposite. From gingerbread houses to stollen, we pull out 
all the stops for Christmas. Rather than spending a long 
time on an individual item, we have to ramp up our pro-
duction during that period.

What do you enjoy most?
Er, I can't really pick a single thing, but since I manage 
decorations here, I'd say I really like sculpting figurines. 
They can be cute animals or cool couples for a wedding 
cake – it never gets boring.

On top of all the baking, you're also complet-
ing your master diploma. What do you have to 
do for that?
I've always known that I wanted to do the master diploma. 
But I didn't start right after my apprenticeship. I worked 
as an assistant instead. The diploma course consists of 
four parts. It's possible to do it full time in one year, but 
I've adapted the modules to suit our business. Although 
the theoretical and practical parts obviously have to be 
done in full time – you can't start a cake on Monday and 
then leave it until Saturday. It’s incredibly stressful but the 
right choice for me.

Ingredients for around two houses:

240 g honey

160 g sugar

40 g water

10 g ammonium bicarbonate

20 g cold water

560 g wheat flour, type 405

60 g milk

30 g egg

4 g salt

2 g cardamom

6 g  aniseed

2 g  cloves

3 g  cinnamon

(or 13 g gingerbread spice)

Ingredients for the decoration:

60 g  egg white

350 g  sieved powdered sugar

Method:

Gently heat the honey and sugar until the sug-
ar dissolves. Stir the ammonium bicarbonate 
into the cold water. Sieve the flour. Weigh the 
milk and egg in a cup. Combine everything into 
a bowl and knead it with the dough hook until 
you have a smooth dough. Cover the bowl with 
foil or pour the dough into a lidded container 
and leave it to rest in the fridge overnight. Roll 
the dough out to a thickness of 3 mm and cut 
out the shapes you need. Bake all parts for 12-
16 minutes at 170 degrees Celsius (fan).

Gently beat the egg white and a little pow-
dered sugar, either by hand or with a food pro-
cessor. Gradually add the remaining powdered 
sugar until you have a creamy mixture that 
does not run. Pour the mixture into an icing 
bag and glue the parts together. Glue sugar 
pearls, marshmallows and other decorations 
to the house as desired. 

Discover the  
recipe in our video:
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They manually break each stone out of the gran-
ite and each beam out of a raw tree trunk; they 
make mortar from limestone, bricks from clay. 
“All by hand, just like in the old days,” comments 
stonemason Robert Mois. We observe the two 
craftsmen at their workplace, the Bärnau-Tachov 
History Park, as they build a historical settlement 
using medieval techniques.

WORKING WITH 
PREHISTORIC ROCK
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Armin, Michael and Robert 
(left to right) make up the 
team of craftsmen working 
on the historical construc-
tion site.

Text 
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e've got plenty of work left to do on this 
prehistoric rock before the whole complex 
is ready,” explains Michael Winkler, smiling 
at his four colleagues. This team of crafts-

men is as diverse as the history park itself: They hail from 
Bohemia and Bavaria and bring many years of experience 
to this project, a collaboration between the University of 
Bamberg, the University of West Bohemia in Pilsen, and 
the Charles University in Prague. “Experimental archeol-
ogy,” the researchers call it. “It's all true to detail, just 
like it was back then,” comments Winkler on the natural 
construction materials, the handcrafted tools and the re-
discovered processing techniques.

Brick firing, for instance. As if from a dragon’s throat, a 
red-hot gush hisses out of the furnace when carpenter 
Armin pulls the chain on its iron door taut. The inside of 
the furnace must reach at least 680 degrees Celsius – 
and stay at that temperature – to ensure that the bricks 
are weatherproof and frost-resistant. For the team at the 
medieval building site, this means three days and three 
nights of fire watch. “We add wood every half hour and 
make sure that the temperature never drops.” Otherwise, 
all their hard work would have been in vain.

They have even designed and built the furnace them-
selves. This in-house approach is very important to Rob-
ert Mois. His dialect reveals his Upper Palatine roots 
as he tells us about the furnace. Yesterday morning, at 
eight o’clock, they fired it up. The bricks had already been 
shaped days before and artfully built around the fireplace 
with impressive precision. The kiln is fed wood and wood 
alone. Spruce from the Upper Palatinate and Bohemian 
forests burn especially fast and well, the three assure 
me. It's the perfect material for the logs, which have 
been stacked up all around the kiln and are almost one 
meter long. “Some of these woodpiles are over two me-
ters tall and at least as wide, but they burst into flames 
in a matter of seconds. The lime-burning process takes 
even more wood,” explains Mois. When burning lime, the 
three men heat their historical kiln to more than 1,200 de-
grees Celsius, using a sophisticated system of air ducts. 
Three days and three nights pass. Time seems to stand 
still in this corner of northern Upper Palatinate: The Wald-
naab river gently snakes through its idyllic landscape of 
medieval farms and fortifications just as it has done for 
centuries. Once upon a time, merchant caravans and em-
perors’ entourages crossed this river on the famous Via 
Carolina, the Golden Road, which led from Nuremberg to 
Pilsen and onwards to Prague. It was one of the most im-
portant east-to-west trade routes of the Middle Ages. In 
Bärnau, monarchs and merchants stopped to rest. Seek-
ing to reconstruct such an imperial rest station, research-
ers have searched for plans, rummaged through archives 
and sifted through documents.

THAT’S  
EXACTLY  
WHAT THEY 
USED TO DO 
BACK IN THE 
DAY – NOTH-
ING EVER  
GOT THROWN  
AWAY.

The craftsmen and their visitors agree: The most fasci-
nating thing about this everlasting construction site is not 
the prospect of its completion, it's the constant progress 
made using techniques that, strictly speaking, no longer 
exist. Every completed step attracts curious visitors to 
this unique site, with some dropping in again and again. 
For the servants’ quarters alone, the five historical build-
ers sawed and drove 600 meters of roof battens by hand 
from unprocessed tree trunks.

“We’ll need the 300 or so bricks made during the cur-
rent burning process for the chimney of the half-timbered 
house,” explains carpenter Armin. This firing technique 
always produces some wastage, but the three use it to 
lay the floor. “That’s exactly what they used to do back in 
the day – nothing ever got thrown away,” assures Robert 
Mois. Considering all the time invested in making these 
materials, even broken pieces are much too valuable to 
throw away. Crumbled bricks were often ground into brick 
dust and mixed into the lime mortar, which allows the 
substance to solidify in wet environments and makes it 
suitable for wells, spas and port areas.

These old techniques were rarely documented in writing. 
A builder’s knowledge was an important asset, fiercely 
protected and only passed on to one's successor – orally, 
of course. As a result, the team of three in the valley be-
tween the Upper Palatinate town of Bärnau and the Bohe-
mian town of Tachov have to experiment a lot whenever 
they want to create something new. And there is much 
more to the “living history” celebrated in places like this 
than medieval feasts with amateur actors draped in old 
robes. Of course, there’s plenty of fun to be had here, 
too. But living history starts at the building sites of the 
ever-changing complex, and the three builders are more 
than happy to give others insights into their craft. They 
have already built more than 30 buildings based on old 
models. And at least on this building site, nobody wants 
to be done.



W
hat could easily be a real duty in a coun-
tryside ditch or a highway embankment is 
only a practice scenario today, part of the 
women's training course in technical aid. 

It's a tough program: 25 women from the fire brigade and 
the Federal Agency for Technical Relief attended the Train-
ing Center Retten & Helfen in Mosbach on September 9 
and 10 to train rescue techniques for car accidents with 
HAIX and WEBER RESCUE. Maike is one of them: The 
19-year-old volunteer firefighter from Baden-Württemberg 
arrives with mixed feelings. This is her first opportunity for 
intensive practice with the technical equipment since her 
modular basic training. But what is it going to be like in a 
women's group where she doesn't know anyone? Back 
home, there are only two women in a mostly male group. 
What backgrounds and experiences will the others bring 
to the table? Despite all the questions in her head, Maike 
is curious and excited about the program.

A CHEAT SHEET  
IN THE TANK CAP
The first assessment of the situation is key. It doesn't mat-
ter which way the car is facing. Maike learns that you can 
free people from a crashed car quickly and gently, regard-
less of whether the vehicle is on its roof, side or tires, or 
whether it's hit an obstacle. A range of seemingly minor 
indicators reveal the right tactic. A small sticker inside the 
tank cap can yield a lot of information: What type of fuel 
does the car take? Does it run on diesel or gasoline? Nat-
ural gas? Electricity? How many people could the vehicle 
carry? Spot an errant toy? There may be a child on board.

Maike is one of 25 women 
attending the technical aid 
training course. Creative 
solutions and an under-
standing of how to use  
the equipment – this is 
what matters.
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Emergency call: Car accident  The car has flipped; 
the firefighters can only guess how many times. 
It's upturned. Its driver is hanging by his seat 
belt. The driver’s seat, the passenger's seat – ev-
erything is upside down, and the first responders 
have to adapt to the confusing perspective as 
they arrive. 

SALVATION 
FROM ANY  
SITUATION

D U T Y
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While the car is still overturned, the firefighters use 
wooden blocks to keep it in place and then remove the 
trunk lid. This gives the internal rescuer access to the car, 
where she can speak with the driver. The team remove 
coffee mugs, a backpack, a coat and other personal items 
that have ended up on the floor – or rather, ceiling – of the 
car during the collision, cut out the headrests and back 
seat, and use spreaders to widen the gap.

AN ALL-FEMALE 
RESCUE TEAM
The coaches closely watch their protégées’ efforts, help-
ing them to handle the equipment and offering hints as to 
how they could get closer to one spot or another. Maike 
eagerly takes notes for later revision. When it comes to 
the operational tactics, however, the women develop 
their own approach. They try every trick in the book to 
see what works and what doesn't.

An all-female rescue team – quite rare in the fire bri-
gade. The trainees all have different levels of experience: 
Maike, who has just completed her modular basic train-
ing, is operating the scissors, spreader and cylinders for 
the first time today. But she is working side by side with 
accomplished group leaders. They complement each oth-
er's expertise and personalities, with everyone learning 
something new today. Today's participants have come 
from all over the German-speaking region, with some 
based as far away as Lower Austria or Northern Germany. 
Together, they develop solutions for the practice mission. 
Everyone gets on well, and the atmosphere is fantastic. 
The women all agree: “We may not quite have the sheer 
physical strength of a large man, but we’re just as skilled 
at freeing people from car wrecks and helping them.”

GET THE PATIENT OUT
The first responders have carved out a path to the driv-
er, but the small car is so crushed that there simply isn't 
enough space to get to him. Their duty is to use a hydrau-
lic rescue cylinder to force the floor of the vehicle, still on 
top, upwards to give the trapped driver space. Teamwork 
is everything when on duty: The group tackles the vehicle 
in unison, too. There is no one-size-fits-all solution when 
it comes to rescuing patients. The best approach always 
depends on the situation. By the end of the day, Maike's 
notepad is covered in notes. For example: Some of the 
equipment from a fire truck can be repurposed. In this ex-
ercise, the roof of the vehicle is swiftly transformed into 
a makeshift spineboard to pull the patient straight out of 
the car. Once in the rescue position, he is supported by a 
hammock made of fire hoses. 

Two more practice accidents await Maike and her team 
mates after they complete this scenario. After more than 
ten intense hours of technical training, she recaps: "It's 
been awesome!” Scissors, spreader, cylinder, reciprocat-
ing saw – she got to use them all. Although she hasn’t 
been called out on duty to a real car accident yet, she 
feels well prepared and looks forward to passing her 
knowledge on during the next exercise. 

THEY TRY 
EVERY  

TRICK IN 
THE BOOK

KEEP EXPLORING
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